
POWERHOUSE PARRAMATTA
GUIDE TO THE 
ENVIRONMENTAL IMPACT 
STATEMENT

DAY TO DAY 
OPERATIONS
Powerhouse Parramatta Environmental 
Impact Statement (EIS) is now on 
public exhibition. The EIS assesses the 
expected environmental impacts of 
the project and proposed mitigation 
measures. This fact sheet explores 
how Powerhouse Parramatta would 
operate and the associated impacts. 
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OVERVIEW 

As part of the Environmental Impact Statement, a variety 
of environmental impacts associated with the day to day 
operation of Powerhouse Parramatta have been assessed. 
This is explored along with possible mitigation measures 
to reduce any impacts. 

Engagement will be ongoing with the community in 
the lead up to and during the day to day operations of 
Powerhouse Parramatta. 

Artist impression of Exhibition Space 1 
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HOW IT WILL OPERATE 

A key objective of Powerhouse Parramatta is to be agile 
and adaptable. This includes providing flexible facilities 
to exhibit the Powerhouse Collection (both public-
facing and back of house areas) allowing changes to the 
exhibition program and multiple uses of the spaces.  

Visitors attending Powerhouse Parramatta will arrive and 
depart at different times, depending on the purpose of 
their visit. 

It is expected there will be both pedestrian and 
recreational activities taking place at the same time as 
the exhibitions and programs within the new building. 
This activates the publicly accessible and unrestricted 
open space, providing access to the foreshore and 
allowing for recreation areas within the Parramatta CBD. 

During day to day operation of Powerhouse Parramatta, 
uses within the public space would typically be from 
museum visitors moving around the site and buildings 
in addition to visitors congregating, socialising and 
enjoying recreation. 
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ENVIRONMENTAL IMPACTS – OPERATION 

The below section describes the environmental impacts 
associated with operating Powerhouse Parramatta and 
the measures the project team will take to mitigate these. 

FLOODING 

While the river foreshore and outdoor public 
spaces are prone to flooding, the flood risk 
report confirms that there is no increased 
risk to public safety for people within the 
building in the event of a significant storm. 
The buildings and main entrances are 
designed above the recommended flood 
level. The Riverfront area and foreshore have 
been designed to accommodate flooding. 

WATER CYCLE 
MANAGEMENT 

A range of water quality treatment works 
will be used to manage the quality of 
stormwater going into the Parramatta River. 
This includes using pollutant traps, filters 
and litter baskets. 

NOISE 

Day to day activity 

A noise assessment found that any increase 
in noise associated with the day to day 
operation of Powerhouse Parramatta will be 
within acceptable limits. 

This includes noise from: 
� Traffic
� Building services and equipment
� Loading dock activities such as waste

collection, recycling and deliveries
� Installing and removing exhibitions
� Visitors arriving and leaving the site
� Using music and sound in the

exhibition spaces.
A range of mitigation measures will be applied 
to the loading dock, including restricting 
vehicle size and delivery times and reducing 
the need for vehicles to idle outside the 
loading dock. 

Generally, the loudest activity for the day 
to day operation of Powerhouse Parramatta 
will be visitors leaving the site at the same 
time and then congregating in the public 
space. Timing will depend on Powerhouse 
Parramatta programs, but this may occur at 
night. Overall it is expected to be for a short 
time only. 
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Noisy activities 

Noise modelling was completed on the 
loudest typical activities, including crowd 
noises and amplified music, in spaces that 
open outdoors. This includes Exhibition 
Space 1 with the doors open, the Terrace 
and Rooftop Garden. 

The modelling confirms that while some 
excessive noise is predicted, it would not be 
significant or frequent. Overall, the loudest 
activities in each space is considered low risk 
and are reasonably permissible to occur on a 
regular basis. 

Activities that are expected to be excessively 
noisy, either due to higher visitor numbers or 
in the unlikely event of occurring between 
midnight and 7am, will be actively managed 
by the Powerhouse. The Powerhouse will 
develop an Operational Noise Management 
Plan before opening and review each year. 

For any activity expected to be excessively 
noisy, as part of the plan the Powerhouse will: 
� Have a representative monitor and control

noise during the activity
� Have staff direct visitors to exits when

leaving the site after 10pm
� Notify all neighbours of any upcoming

activities
� Provide the community with a hotline which

would be available during each activity.

Using the public space along the riverfront 
area for events such as community 
festivals does not form part of the EIS. The 
Powerhouse would seek approval for these 
events from City of Parramatta Council. 
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ENVIRONMENTAL IMPACTS – OPERATION 

The below section describes the environmental impacts 
associated with operating Powerhouse Parramatta and 
the measures the project team will take to mitigate these. 

TRANSPORT AND Powerhouse Parramatta will prioritise active and sustainable modes of transport, 
ACCESSIBILITY while balancing the necessary operational requirements for a new cultural precinct. 

Public transport 

Powerhouse Parramatta is easily 
accessed from a number of nearby 
public transport options, all within 
a 5–10 minute walk to the site 
entrance. This includes: 
� Parramatta Train Station
� Parramatta Ferry Terminal
� Comprehensive bus network
� Parramatta Light Rail stop
� Future Sydney Metro station on

the Civic Link.

Active transport 

A recreational cycling route runs 
along the banks of the Parramatta 
River and occupies a portion of the 
site. Dedicated bicycle parking for 
staff and patrons will be provided 
on site to promote increased active 
travel to Powerhouse Parramatta. 

The site interfaces directly with 
an established pedestrian network 
along Wilde Avenue, Phillip Street 
and the Parramatta River foreshore. 

A pedestrian link connection to the 
site and the surrounding localities 
will be aided through the future 
Civic Link. 

Private vehicles 

No on-site parking will be provided 
within Powerhouse Parramatta. 
This decision supports sustainable 
travel choices and will be supported 
by a Green Travel Plan. 

Broadly, the Parramatta CBD 
accommodates many existing 
multi-level carparks which provide 
nearly 4,000 parking spaces for 
public use. Those that drive to 
Powerhouse Parramatta will be 
required to park in surrounding 
streets or other existing public 
parking stations within the 
Parramatta CBD. 

Motorcycles 

Free motorcycle parking is at Erby 
Place, the corner of Horwood 
Place and Macquarie Lane, Erby 
Lane off Horwood Place, and Fire 
Horse Lane. The site is accessed 
via Dirrabarri Lane, with exits onto 
Dirrabarri Lane or George Khattar 
and Oyster Lane. 

Taxi and ride 
share services 

There is an existing taxi rank 
on Phillip Street and set down 
and drop off areas on George 
Khattar Lane, George Street and 
Phillip Street. 
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